
Predictability at work. 

Travelling, Lone and 
Remote Workers
Do you have travelling workers? Well, a lot of our customers do as well. They came to us 
struggling with visibility, unreliable and inefficient processes, as well as the general concern for 
their workforce’s safety, given the high risk they face. So how did we solve this for them? 

How have we increased the safety of our customers 
travelling, lone and remote workers?

“The challenge was making sure supervisors 
and managers knew their people were safe. 
Employees are situated in various locations 
across the country. SafetyIQ supported 
the company by relieving the pressure on 
supervisors to make many calls to check-in 
with employees daily.”

Epiroc

“Those who manage travellers have peace of 
mind that they will be notified if there is an 
issue. You’re able to set and forget. Then you 
have a visual representation of where all the 
travellers are located.”

“We have found SafetyIQ to be a functional, 
practical solution that works well for us”

Sean O’Connell
HSE Supervisor, Jansz-lo Compression 
Project

“SafetyIQ is a vital tool as we manage the 
risk of having solo workers travelling across 
multiple client sites. It also provides a 
clear and concise record of on-site service 
appointments for compliance – to assure the 
client we are managing the risk.”

Sandvik Rock Tools

“Since its implementation it has proved to be 
a worthy addition to our management system 
and provides management with the peace of 
mind their workers have returned home or 
back to camp safely.”

Shane Watson
WA Regional & Mining Manager for Land 
Surveys

“A helpful tool to track employees while they 
are travelling about on site work, especially 
in remote areas and when there is substantial 
amounts of travel involved.”

Vivesh
Senior Project Consultant in the Civil 
Engineering Sector



Predictability at work. 

“It’s good to let Rio Tinto know the journey you 
are about to take and that you have returned 
back to camp safe”

Shanon Hanrahan, Rio Tinto

“It’s good to know someone will activate a 
team if no check-in is completed”

Michael Walker, Rio Tinto

“I can track my team’s travel with my smart 
phone. In the event of an unplanned travel 
delay, I can get updates on my smartphone.”

James, Business Manager in the Oil & 
Energy Sector

“It notifies someone when you did not show 
up back in the office and gives you a sense 
of protection”

Gilbert Bascos, Rio Tinto

“Whether your Bear Grylls or just going 
fishing, it’s good to let someone know where 
you are. Anyone can get stranded, lost or 
injured at any time.” 

Jake Graham, MPC Kinetic

“Messages are only sent to supervisors when 
a journey has not been acknowledged in 
accordance with travel plans, which avoids 
unnecessary notifications.”

Andrew, Senior Safety Advisor in the Mining 
& Metals Sector

User Feedback:

Has communication improved with your travelling, 
lone and remote workers?

Capterra:

Safe way of accounting for 
return on employees.
James Burrow, KCM

It’s a safe way to travel on 
crew change day.
Ballsy, At Live

Keeps me safe.
Hammad Fahimi, Rio Tinto 
RMP

Great idea, feel safe using it.
N. Jones, Western Power

I feel safe!
Ted Taylor, Act For Kids

It keeps me safe. 
Eileen Doyle, Act For Kids

It keeps me safe.
Warrik Jones, Rio Tinto

It supports the safety of 
employees. 
Daniel Noble, Tafe QLD

It’s a good tool for tracking 
your safety. 
Deep Shankar, Rio Tinto
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“Without GPS capability, users are required 
to check-in at 2-hour intervals. This allows 
BMD to be able to locate travellers across a 
short distance, should an incident occur.”

Safety Manager at BMD

“Since the implementation of SafetyIQ and 
pairing it with our IVMS system, we have 
been able to identify, learn and improve 
other areas of our business that would not 
have been as visible without the integration 
of these systems.”

Shane Watson
WA Regional & Mining Manager at Land 
Surveys

“SafetyIQ’s GPS Device integration 
has significantly improved our journey 
management when working in remote areas.” 

Bryce Mclaren
HSE Manager at Buru Energy Limited

Can you still monitor worker safety in areas with no 
mobile coverage?


